FACE TO FACE By Kate Hamilton

atti Darragh lives by a credo:
Take care ofyour clients; rake

care of each other; take care of
yourselves.” This approach to life radiates
as Darragh, the owner of RejuvinEssence
Day Spain Huntingdon Valley,
Pcnnsylvania, describes her approach to
the skin care industry, [ want my team to
nurture and care for clients, but also each
other. In the spa business, profcssionals
don't always care for each other, and
that's what is so spccial about our spa.
The caring spills over, and clients
sce itand wantto bea part of that
atmosphcrc, she says.

Afrer enrolling in cosmerology
schoolin 1983, Darragh quickly realized
she anoycd skin care, even though it
wasn't very popular at the time. Sccking
awell-rounded education, she cxplorcd
other arcas of the industry, including
massage, to providc the most service
choices to her clients. After working in

anumber ofspas, training with other

profcssionals and Cducating about

Darragh painted this image for the cover
of her CD, RejuvinEssence.
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product information, Darragh decided
to start her own business based on her
20 years ofcxpcricncc. [wanted to
use some of the philosophics thatI've
learned and to create a place where
clients could come in and relax
while receiving qualicy skin care,

she notes.

Soonafter opening the spain
2002, Darragh learned that she
was in for the fight of herlife. “Six
months after I opened the spa, 1
was diagnoscd with breast cancer,
she says. Surviving it helped me
to become more understanding,
caring and nurturing, [ relate to my
clients and cancer patients onamore
intimate level.

Her spatecam proved to be an
invaluable asset and a testament to
Darragh’s focus on compassion. When
I gotsick, they helped so much to
keep the business together. Theyare
really good people, and weve all grown
together. Thats really why ['stay with
the industry, she Cxplains.

During her recovery,
Darragh tapped into a part
of herself she never had fele
before. She created a CD
called RejwiﬂEﬁmce that
focuses on guidcd relaxation

and breathing to creatc a

space in which the body and
mind can heal. Tlearned to
appreciate cvery day, every
minute and Cvcrything [ have
to do. T try to teach my clients
these same techniques, she
adds.

Along with her
rcsponsibilitics at the spa,
Darragh works with the
American Cancer Socicty’s

1 Can Cope program a
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HojuvinEssence Day Spa,
Huntingdon Valley, Pennsylivania
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commitment she honored even before

she was diagnoscd. Shealso has created a
seminar called Inner Peace, Inner Power
that teaches resilience through a four-stcp
plan. Breath work, meditation, affirmations
andintentions are emphasized, while
psychologist Christine Beardman, PhD,
inspires participants and individually works
with attendees on specific difficulties.

Throughout the years, Darragh’s
hardwork and dedication have paid off.
The spa has established apresence in
the community Winning the Best of
Philly Award in 2003 from Philadelphia
Magazine and has dcvclopcd a loyal
clientele. We seem to attract those who
need nurturing, yet still want the best skin
care, shenotes. I think women need alotof
encouragement. They're caring for everyone
clse  their kids, their parents, taking care
of everyone in the home. They need to step
back and take care of themselves.

Focusing on the overall client continues
to be Darragh’s main goal, aswell as
fostcring anureuring atmosphcrc that
benefits team and clientele alike. "We try
to take care ofcvcry aspectour clients
need, she says. We're a small spa, but
spiritually we're big. )



